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Stevens
Cossuy.

Web Application Developer & Designer

Web applications / Visual communication / Digital experiences

SPRING
SUMMER
2026

i

01/ COMMERCE

DESIGN & DEVELOPMENT

STEVENS COSSY

03 / PRODUCT

WEB APPLICATION DEVELOPER & DESIGNER

WEB / PRODUCT / VISUAL COMMUNICATION

Designed to be
unhderstood.
Built to be used.

RTENM

R CHANNERAA

07 /| CULTURE

11 projects. One considered approach.
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THE SELECTION

The work, at a glance.

From identity
to experience.

Commerce, applications, music, learning
and public information. This selection brings
together visual design and the practical
work of building for the web.

MY PRACTICE

Web Application Developer
& Designer

Hands-on design and development experience
across private and public-sector projects.

STEVENS COSSY
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B EDITORIAL COMMERCE 01/ SELECTED WORK

Maison la boheme

Matrix Jupiter / Boutique commerce

COMPLIMENTARY STANDARD SHIPPING IN CANADA FROM $250

OUR ARTISTS BOUTIQUE Mﬂ.iSOn la bo}léme CLIENT SERVICES
CANADA
Py “al

SPRING
SUMMER
2026

DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION

. . 0 Cinematic imagery, large serif typography and restrained Creative direction, visual presentation
An ed Ito”al pOInt Of navigation give the storefront a distinctive atmosphere. and delivery of the commerce
VieW. Collection groupings and visible client services connect that experience.

visual story to product discovery.

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026 03/16



B COMPANY IDENTITY 02 / SELECTED WORK

Matrix Jupiter

Matrix Jupiter / Design & development

MatrixJupiter CASE STUDIES SERVICES ABOUT US BLOG. CAREERS Book a Strategy Call

Websites that turn service
businesses into sales systems.

MatrixJupiter builds lead-generating websites with Al
follow-up, CRM workflows, forms, and booking systems
built in.

Get a Growth Plan Book a Strategy Call A

/BUILT WITH MODERN AUTOMATION TOOLS

® Twilio @ OpenAl “® Hubs)

Teams spend foo much time on repetitive tasks.

Leads slip away without consistent follow-up.

DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION
. . . . Bold type, green accents and dimensional imagery create a Creative direction, visual presentation
A distinct identity. : . o :
recognisable company presence. A clear sequence of services, and digital product delivery.
A C|ear Offer. live work and contact actions connects the brand to the

business offer.

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026 04 /16



B Al CALL INTAKE 03 / SELECTED WORK

LeadGreeter

Matrix Jupiter / Al software

LG LeadGreeter Product «  Solutions v Pricing  Company ~  Signin Open Leads >
Lr;l.-uds.nm “_’“"{{fl”fﬂ""'i_“% ) ) Search pages and act ek = JNE I
B8 Dashboard Dashboard
( day's callbacks, customer replie: | lead work that needs a d n. [0 Open messages
B Leads -]
A 2 Finish setup before going live
S 20of 5 complete  a0% Commnsemp
Business Settings ’
g (g , o a
(] 6 0 0
juqa_y‘sxa!lthks_ ) New messages
e o}
No callbacks due today No new customer rephes
2 of § complete - . 3
. 'Needso\m.ne' action ) View all 3 Booked / upcoming
DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION
F . _t k _t A focused blue identity connects the website to the product. Product direction, visual presentation
rom intake to The published dashboard preview groups setup, callbacks, and delivery of the call-intake
action messages and owner actions so the next step is easy to find. experience.
L]

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026 05/16



B COMMUNITY SOFTWARE

RestoreBase

Matrix Jupiter / Community software

04 /| SELECTED WORK

R RestoreBase

@ Discord security under your own bot identity o) A join wave reaches your server

Stop spam CLOBE <o
accounts before y
they reach your oo 7

Observed Response

18 joins in 14 seconds Challenge made + staff review
lock malicious bots and

ncident AB-2841 - Threshold and affected accounts retained
verable through your owr “

branded bot.

i

DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION

. High-contrast typography and familiar Discord-style previews Product direction, brand presentation
Make teCh n |Ca| make protection and recovery easier to explain. Status labels, and delivery of the community-software

behaviou r Clear. incident examples and direct actions connect the product story experience.
to onboarding.

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026




B Al LEAD INTELLIGENCE

Local Lead Seeker

Matrix Jupiter / Al software

DESIGN INTENT

Make the evidence

visible.

STEVENS COSSY

See the request.
Understand the
match.

Lead Overview

Revie

one place.

Evidence-Led Signals

See the exact fit reasons and risks behind every
match
Reply Pipeline

Move from review to an editable draft without
automatic sending

the request, source, location, and freshness in

Public web st
0 Facebook

o)

18

Why it surfaced

[© Service match
® Location

[E Intent

£\ Check before replying

@ Mississauga, ON (D 18 min ago

05 / SELECTED WORK

(@ Strong match

Emergency plumber needed tonight

Emergency plumbing

Inside coverage area

Needs help tonight

Reply availability is possible. Verify it on the source.

o
i

Lead Flow Control Smart Lead Filters Reply Drafts Search Focus
Track new local opportunities as Filter noise by coverage area, Draft safe owner-reviewed replies Keep public-web searches aligned
they appear urgency, and fit faster with your offers and coverage
areas
DESIGN APPROACH MY CONTRIBUTION
A restrained interface keeps attention on the request and its Product direction, information
relevance. The published product example brings service presentation and delivery of the
match, location and intent together, with a clear step for owner lead-review experience.

review.

PUBLISHED WORK / SEPTEMBER 2026

07 /16



B SERVICE EXPERIENCE 06 / SELECTED WORK

Ottawa Heat Pump Cleaning

Matrix Jupiter / Home services

:awa Heat Pump Cleaning — Call Now Breathe Easy — Indoor Heat Pump Cleaning 20% Off This Month! Indoor Head and Blower Wheel Cleaning Just $59! Mini Split Deep Cleaning - Book Your Ottawa Service Book Your Cleaning Ottawa Heat Pump Cleaning — Call Now! Breathe Easy

Ottawa Heat
Pump Cleaners

GET STARTED NOW °

Professional mini split and heat pump
cleaning for Ottawa homes and

businesses.

DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION
0 Technician imagery and a prominent service headline establish Creative direction, page presentation
A d I reCt rOUte tO context immediately. Orange accents identify booking actions; and delivery of the service-booking
booking. concise service and process sections support quick scanning website.
on mobile.

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026 08 /16



B MUSIC & CULTURE 07 /| SELECTED WORK

1"Eleven - CHANNEL 11

Independent music

CHANNEL 11

New Music Production Spotlight Donations About Us

DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION
An inde endent A bold monochrome identity gives expressive music imagery a Branding, graphics, page layout, image

p consistent home. Direct navigation and large editorial preparation and web development.
Voice. destinations connect releases, production and artist features

without losing the platform’s character.

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026 09/16



B LEARNING EXPERIENCE 08 /| SELECTED WORK

Conservation Learning Network

Digital learning

EN FR & Q 2 Signin with IDP

Learn & Grow in
ation Practice

DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION

o e . A restrained teal palette and a clear typographic hierarchy Visual identity, interface design,
SpeCIaIISt Iearnlng, connect courses, resources and terminology. Repeatable graphics, page layout and development.
made content patterns and visible English and French controls

support a consistent learning experience.

approachable.

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026 10 /16



B PUBLIC INFORMATION 09 / SELECTED WORK

Canadian Conservation Institute

Canada.ca
Erancais
I * Government  Gouvernement
of Canada du Canada Search Canada.ca
MENU
Canada.ca
Canadian Conservation Institute
The Canadian Conservation Institute (CCI), a Special Operating
Agency within the Department of Canadian Heritage, advances and
promotes the conservation of heritage collections in Canada through
its expertise in conservation science, treatment and preventive i
conservation. CCl works with heritage institutions and professionals s ——
to ensure these heritage collections are preserved and accessible to £ or
Canadians now and in the future. £
Most requested » Emergency advice » Agents of deterioration
+ CCle-News + Framework for Preserving Heritage Collections
+ CCl publications + Conservation experts
« CClvideos = Conservation services for Indigenous cultural
centres and collections
+ Light Damage Calculator
Care of objects and collections Internships Preventive conservation and risk
Understand and care for objects and Discover the many internship management
materials commonly found in cultural opportunities designed to provide Prevent the deterioration of artefacts and
DESIGN INTENT DESIGN APPROACH MY CONTRIBUTION
Clarit Wlthln a Working within the existing Canada.ca identity, | used page Page layout, graphics and image
‘_-‘] hierarchy, image preparation and careful content organisation preparation, and web implementation
p u b | iC id e ntitu . to support conservation services and information. The design within the existing Canada.ca design
gives the reader a clear route into the material. system.

STEVENS COSSY PUBLISHED WORK / SEPTEMBER 2026 11/16



B PLANNING RESOURCES

Response ready

Canadian Conservation Institute

_n
m
o
=]

Y
=
o

I * Government  Gouvernement
of Canada du Canada Search Canada.ca

10 /| SELECTED WORK

DESIGN INTENT

A connected
resource family.

STEVENS COSSY

MENU «

Canada.ca % Culture, history and sport » History and heritage » Museology and conservation » Preservation and conservation

» Preventive conservation and risk management » Preventive conservation

Response ready: Emergency response planning for heritage
institutions

» Disclaimer

Collection-threatening emergencies can happen to any institution. An emergency plan can help staff respond effectively
and reduce the impact on collections. Although emergencies can happen at any time, they are usually infrequent. Thus, it
is easy for busy heritage professionals to postpone planning for them. The Canadian Conservation Institute has
developed this resource to help heritage institutions complete an emergency plan, which is a core institutional

document.

This resource contains a manual, ten worksheets and a customizable emergency plan template. These materials are used
in the online workshop “Response Ready: Developing an Emergency Plan for Heritage Institutions,” which provides the

opportunity to prepare or update an emergency plan in collaboration with peers and conservators.

Emergency Response Planning Manual

The Emergency Response Planning Manual is designed to guide heritage institutions through the process of developing an

emeraency plan from scratch or refinina an existina plan. This aeneral auidance will also assist with creatina and trainina

DESIGN APPROACH MY CONTRIBUTION
Consistent headings, navigation and document structure Graphic design, page and document
connect the overview, manual and template. Each has a distinct layout, image preparation and web
purpose: introduce the resource, develop the guidance and implementation across the supplied
provide a practical planning format. resource pages.

PUBLISHED WORK / SEPTEMBER 2026

12 /16



B GCDS & GCWEB / CURRENTLY IN TESTING

GCDS-PageTOC

Government web frameworks / Currently in testing

DESIGN INTENT

Keep the reader

oriented.

STEVENS COSSY

Onthis page

Introduction
Methodology
Test protocol
Observations
Discussion

Observed effects of multi-
exposure scanning on
dynamic range

Observed effects of infrared
scanning_on dynamic range

Conclusion
Acknowledgements

Glossary

Bibliography

Discussion

Observed effects of multi-exposure
scanning on dynamic range

On average, dynamic range increased by 0.27 when a multi-exposure feature
was used. Multi-exposure scanning increased dynamic range regardless of the
hardware, software or infrared settings used.

Observed effects of infrared
scanning on dynamic range

Dynamic range increased by an average of 0.18 when using infrared scanning.
When infrared scanning was combined with multi-exposure scanning, the
average dynamic range improved from 3.26 to 3.71, a 0.45 increase.

Conclusion

Multi-exposure scanning increases dynamic range, often by a full level of
quality specified by FADGI technical guidelines. Infrared scanning also appears
to improve dynamic range by reducing noise levels. Using both features is
likely to be justified in most workflows.

Acknowledgements

Ember Lundgren, Royal BC Museum and Archives
Cassandra Tavukciyan, Canadian War Museum
Chloé Lucas, Chloé Lucas Conservation

11/ SELECTED WORK

DESIGN APPROACH

| created a persistent table of contents with active-section
tracking, nested headings and a collapsible mobile view. This
GCDS prototype relates to my GCDS and GCWeb work and is
being tested for intended future Canada.ca use.

PROTOTYPE / CURRENTLY IN TESTING

MY CONTRIBUTION

Feature design and JavaScript/CSS
implementation of the persistent page
navigation.

13 /16



11/ GCDS-PAGETOC / CURRENTLY IN TESTING

One navigation pattern.
Two reading contexts.

DESKTOP / PERSISTENT SIDEBAR

On this page

Introduction
Methodology

Test protocol
Observations
Discussion
Conclusion
Acknowledgements
Glossary

Bibliography

The desktop sidebar keeps the section hierarchy beside the report. The active location follows the

reader through the page.

STEVENS COSSY

Introduction

The term "dynamic range" refers to the ratio between the darkly shaded and
lightly shaded areas of a transparency. In an image scanner, it refers to the
degree to which the device is able to capture and reproduce nuances in
transparencies of varying optical densities, such as film, slides or negatives.

In its Technical Guidelines for Digitizing Cultural Heritage Materials, the Federal
Agencies Digital Guidelines Initiative specifies minimum dynamic ranges for
varying levels of image quality, from 3.5 for basic quality to 4.0 for the highest
level. Dynamic ranges approaching 4.0 are often difficult to achieve in many
scanners, and thus it is important to understand what techniques can improve
dynamic range and to what degree these techniques are successful.

Some image scanners have a multi-exposure feature that, when used with the
appropriate software, increases the exposure range when scanning
transparencies. This is done by making passes at lower exposure levels to
capture nuances in brighter sections, then additional passes at higher
exposure levels to capture nuances in darker sections. These details are
combined to produce a single HDR image.

Unlike a smartphone, the multi-exposure feature on a scanner takes a
significant amount of time to complete subsequent passes, which can slow
down workflow.

This publication focusses on how scanning techniques and other variables
affect dynamic range. The research involved testing various features, using two
types of transparency scanners and two of the most common scanning
software applications capable of using the multi-exposure feature.

FEATURE PROTOTYPE /| DEMONSTRATION CONTENT

MOBILE / EXPANDED VIEW

On this page ~

| Introduction
Methodology
Test protocol
Observations
Discussion
Conclusion
Acknowledgements
Glossary

Bibliography

Introduction

The term "dynamic range” refers to the
ratio between the darkly shaded and
lightly shaded areas of a transparency.
In an image scanner, it refers ta the
degree to which the device is able to
capture and reproduce nuances in
transparencies of varying optical
densities, such as film, slides or
negatives.

In its Technical Guidelines for Digitizing

14 /16



10 / RESPONSE READY / SUPPORTING DETAILS

One resource.

A clear reading order.

" The planning manual

Erangais

Bwll Sommmen t Gouvernement t
of Canada c Canada Search Canada.ca B

Canadaca > Cul

Emergency Response Planning Manual
Irene Karsten

» Disclaimer

Table of contents
© List of abbre

A linked contents list and consistent heading levels give a long
publication a predictable structure. Readers can move from a

broad overview into the guidance they need.

°2. The plan template

Bl Souemment Gowememen t
of Canada  d Canada B

Emergency Plan Template

» Disclaime

On this page

* Introdu

The same information discipline carries into a template that
institutions can adapt. A consistent sequence of sections

provides a practical starting point for their own plan.

STEVENS COSSY RESPONSE READY / WEB PUBLICATIONS

15/16




BACKGROUND & PRACTICE

Informed by practice.
Built for people.

Web Application Developer & Designer

| connect visual communication, design and web application development. My
background includes two college courses in digital graphic design and hands-on
experience preparing visuals for Canada.ca.

01 Visual communication

Typography, colour, imagery and hierarchy.

02 Accessible thinking

Image purpose, alternative text, contrast and legibility.

03 From concept to delivery

Design connected to development and publishing.

STEVENS COSSY WEB APPLICATION DEVELOPER & DESIGNER

STEVENS COSSY

Let’s talk
about the
work.

COMMUNICATIONS & FEDERAL IDENTITY

My communications work involves the

Policy on Communications and Federal
Identity, including the consistent use of
the Government of Canada's corporate
identity.

CONTACT

cossy@cossy.ca

Published work is shown in its original context. Government
identity, institutional content and third-party imagery remain
with their respective owners.
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